Instructions for Online Application for Renewal Wholesale Licenses

. This process is for those Licensee, who desire to renew the FL2/FL2B/CL2 Licenses, which
had been issued last year
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The Licensee, intent to renew the License, shall select the “Online

Application/Registration” block on Home page of the www.upexciseonline.in and select
the option for the “Wholesale Registration / Renewal” option
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Using this option, the user gets the facility to login using their registration credentials.
When Licensee desires to get renewed their all or some of their last year licences, they
must press the Renewal Button provided on the Login Screen.
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User has to provide their PAN number and the registered mobile number ( which had
already been provided during last year registration ), on which one OTP shall be sent via
SMS and user has to enter the OTP received on their registered mobile number.
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. After confirmation of the PAN, Mobile no and OTP, user shall be registered on portal for
renewal of Licences.
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Now User has to login with the credentials provided on their registered mobile number
and portal will show all the Licences issued last year on this Registration
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User may choose one or more licences, which he/she wants to renew for the year 2020-
2021. All selected license details shall be transferred to license application block with
renewal flag.
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In case of renewal no data, which was recorded during year 2019-20 licensing process,
can be changed
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User has to submit the Renewal Fee and the Licence Fee using the payment gateway
provided on-screen and upload the security deposit instrument by entering the details of
the security deposit.
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9. The Licensee can view the details associated with last year licence including the

Godown location, but should not be able to change any of the data. In case any change is
required in the said data, Licensee should apply for a new licence and does not opt for
renewal.
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Once the Renewal Application is finalized by the Applicant, it shall be displayed to the
concerned DEO for review and forwarding to the concerned Charge Office.
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The Joint Commissioner Zone shall get the forwarded renewal applications from all the
Charge offices in the Zone for final approval/ rejection.
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After approval of the Joint Commissioner, the concerned Dy. Commissioner — Charge shall
be able to generate the Licence and digitally sign the same.
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After Digital Signature of Dy. Commissioner, the Licences shall be available to the

Applicant for download.
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